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1ISO 9001 Quality Management System (QMS) exuuu?memu@mmw

Course Title DEVAE))

QMO1 ISO 9001:2015 Introduction and Awareness (mmi’tﬁmcs’fwmzmmmwﬁnﬁq 1SO 9001:2015) 1
QMO02 ISO 9001:2015 Requirement & Implementation (N1sAAYNdaRMUALATN9LsTE NG L NIATFI ISO 9001:2015) 1
QMO03 ISO 9001:2015 Internal Auditor (§nsaatlsziiunialy 1SO 9001:2015) 1
QMO04 ISO 9001:2015 Documentation & Implementation Technique (mmﬁﬂm@muquLfaﬂmammwu ISO 9001:2015) 1
QMO05 Effective Quality Management Representative (QMR) (52 meﬂﬁﬂu?‘mﬁz‘uuu?miqunMﬂﬁwﬁﬁﬂazaw%nﬁw) 1
QMO06 Risk Management for ISO 9001:2015 (miu?‘m?mﬁm?ﬁlmziﬁm*u ISO 9001:2015) 1
QMO7 Organizational Knowledge Management (m’ﬁmﬂ’]?m’mfﬂﬁﬂrﬂ?) 1
QM08 Key Performance Indicator (KPI) for ISO 9001:2015 (N19N1%UA 3 Tanaeunn i szl 1SO 9001 :2015) 1
QM09 ISO 9001:2015 Awareness (English Courses or Chinese Courses) for Management 0.5

(ANATEMTINEY 1ISO 9001:2015 ANUFLELFMIS (NHIEINY WT8 NIHIAW))



ISO 14001 Environmental Management System (EMS) §2UUN199AN9RILIARDN

EMO1  ISO 14001:2015 Introduction and Awareness (mmi’ﬁmﬁ’fummmmwﬁn’ﬁq ISO 14001:2015) 0.5
EM02  ISO 14001:2015 Requirement & Implementation (n13AA3udaniuakaznisdszensflduinsgau 1ISO 14001:2015) 1
EMO3  ISO 14001:2015 Internal Auditor (m3aatlszidiunislu 1SO 14001:2015) 1
EM04  Environmental Aspects Identification and Assessment (m?%‘]_i\‘iLLmﬂ?ZLﬁuﬁﬂEm:ﬂﬂ;mﬁﬂu?ﬁlﬁLL’J@Z%’@N) 1
EMO05  Life Cycle Perspective (m?ﬂiuﬁuﬂmﬁuﬂmm?ﬁ'qLLme’f@umm{umﬁgﬁmmiﬂﬁuﬁmu) 1
EM06  Key Performance Indicator (KPI) for ISO 14001:2015 (N1911%14A 3 TAnaUANg ldTELL 1SO 14001 :2015) 1
EMO7 Risk Management for ISO 14001:2015 (ﬂ’]ﬁ‘ﬂ?‘ﬁ’]ﬁ‘ﬂQ’]ﬁ\ngﬁ\‘iﬁﬁﬂﬁ‘/‘Ll ISO 14001:2015) 1
EM08  Effective Environmental Management Representative (EMR) (ﬁTfJLmurﬂﬂﬂu?wmzuumﬁmmiﬁqLLqmé’@uﬁﬁﬂﬁzaw%ﬂﬁw) 1
EMO09 Environmental Law (ﬂguma?qlm,mmé’ﬂm) 1
EM10  The Higg Index Facilities Environmental Module (FEM) 4.0 (Lﬂ?l‘mﬁ@ﬁﬂmﬁuﬂ?ﬁwaﬁmwﬁ’ﬁu?qlaLLqmé’fﬂmmm\ﬂGﬁqmﬁwmmﬁmﬁmm‘) 1

EM11 ISO 14001:2015 Awareness (English Courses or Chinese Courses) for Management
(ANATENTINEN 1SO 14001:2015 ANUFUELEFNNS (890G WTe NIHIALW) 0.5
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ISO 45001:2018 Requirement & Implementation (N13ARANTariNMUAKAZNTUsTEN IEN1RTFIU ISO 45001:2018)
ISO 45001:2018 Internal Auditor (efnsaatsziiunie’lu 1SO 45001:2018)

Effective Occupation Health and Safety Management Representative (OHSMR)
(FANUENE13911992UUN199AN17N TR NN LAz AN aaaia NN s AN ENIN)

Hazard ldentification and Risk Assessment (ﬂ’]’i%‘l.i\‘i'é/um’mLL@:ﬁm?ﬂiZLﬁummLﬁlmmﬂmiﬁﬁmu)
Safety Laws (ﬂgwmﬂ‘ﬁLﬁmsﬂ’mﬁummﬂmmﬁﬂ)

Organization Safety Culture (N13257199mUsIINAINLaanA 8 T1asANT)

JSA and Basic Safety Law (N133LAsnsipinniagnsitaesnuuasngungantlaansie Lﬁ@ﬁu)

ISO 45001:2018 Awareness (English Courses or Chinese Courses) for Management

(AINAFEITINEDN 1SO 45001:2018 ANUFUELEMS (N1 EINGHTANIEIAL)

0.5

0.5



Food Safety Management System szuuni1sann1sANUaanneg1aiIaIning

FM01  GHPs & HACCP Requirement & Implementation (miﬁmqmi’@ﬁmumLLaxﬂﬂ?ﬂizqﬂmﬂ%ﬁuwmagﬁu GHPs & HACCP)

FM02  GMP FDA 420 Requirement (18A%1AN1R3511 GMP FDA 420)

FMO3 SO 22000:2018 Requirement & Implementation (N1sfANdanmunLaznistlszensdunnsgii 1SO 22000:2018)

FM04  FSSC 22000 (Version 6) Requirement & Implementation (mﬁﬁmm%’@ﬁmumLmeiﬂ%qﬂm‘”ﬁﬁmmﬁm FSSC 22000 (Version 6))

FM05  BRC Requirement & Implementation (N35AdxdaniuaLaznisissynsdunns BRC)

FMOG6 BRC Packaging Materials Issue 6 Requirement & Implementation (ﬂ’]'a“ammsﬂjﬂﬁ’mummzﬂ’]?ﬂ?xﬂﬂf;ﬂ%mm BRC Packaging

Materials)
FMO7  Hazard Analysis Critical Control Point (HACCP) (N1331A9121qndumsnel HACCP atinaNaanan)
FM0O8  GHPs & HACCP Requirement for Packaging Industry (1811911733114 GHPs & HACCP d115LIgnavnasnwssqsioii)
FMO09 ISO 22716:2007 (Cosmetics-Good Manufacturing Practices (GMP)) Requirement (“ﬁ@ﬁmummmgm ISO 22716:2007 (GMP Lﬁ?lfmziﬁm\i))
FM10  Food Security & Food Defense (N131la9iiiazin1Aulaaadeaua1nisaInnIsuas)
FM11  Food Allergen Control (N3uszeinsl sz LN19AYLIANAITNNINNHUN)
FM12  Pest Control (MANLNEUTTNITAILANARTNINUL)

FM13  Preventive Controls for Human Food Regulation (n17A2uAmiaatiasiugmiuamisuye)



IATF 16949 Automotive Management System izuur]’l‘i'ﬁ’ﬂmeqmn'lwiuqmmuﬂ‘ifiuﬂ’mﬂuﬁ

IAO1 IATF 16949:2016 Requirement & Implementation (m?ﬁmm%ﬁwumLL@tﬂ’]?ﬂ?:Qﬂm‘iﬁmmd’g’m IATF 16949:2016) 2
IA02  IATF 16949:2016 Internal Auditor (fjnsaatlszidunnaly IATF 16949:2016) 2
IAO3  AIAG Advanced Product Quality Planning 3rd Edition (APQP) (N199190HWARMNI KRR ITIRI91N) 1
IAO4  AIAG Control Plan 1st Edition (N39A%NLNWAILANNITLAUNTNGR) 1
IA05 Production Part Approval Process (PPAP) (m?méumﬁ%umumwam) 1
IAO6 Process Failure Mode and Effect Analysis (PFMEA) (N1331A312UANNNANIAAILASNANTENLIUBINTZLIUNNG) 1
IAQ7 Measurement System Analysis (MSA) 4th Edition (N193LA1WI=LLNN9IA) 1
IAO8 Statistical Process Control (SPC) (481 luN13ALANNITLIUNT ) 1
IAQ9 Process and Product Audit for Automotive Sector (N13M393AAAINNITLIUNITUARN LAZNARTUT LUARAIMNITHENUEILG) 1
IA10 IATF 16949:2016 Second Party Audit (m';rmwﬂi:l,ﬁw:{mﬂummgfm IATF 16949:2016) 1
IA11  Quality Solutions Using 8D and Why-Why Analysis (n13unieymannintagldscun 8D warn1sansiiuy Why-Why) 1



1IS022301 Business Continuity Management System (BCMS) $£UUUTUISUANNADLURINNEGINA

BCO02 Implementing ISO 22301:2019 Business Continuity Management Systems (BCMS)
(ﬂ’]?ﬂ?%ﬁlqﬂl?ﬂ‘]] ISO 22301:2019 mmgm%uumsmmammmLumm\iﬁ;a‘m)

BC04 Business Continuity Plan (BCP) (mﬁmﬁ%mumﬁmﬂLﬁmmqqiﬁ@) 2

SA8000, RBA, BSCI, ETI, ISO 26000 §£UUFEULLTUITINUANNTUNATALADNIANLASRNDN Y WeITY

SR02 Internal auditor of Social Responsibility Standards (SA 8000 / BSCI / ETI / RBA/RJC, SMETA/ETI, WRAP, Code of Conduct)
(Qm%mmmmmmgﬂumﬂmumeﬂﬂummwm)




Integrated Management Systems ezuum%‘ﬁ'ﬂmﬂmugﬁm’m’lﬁ

IMO1 ISO 9001 ISO 14001 ISO 45001 Integrated Management Systems 2
(NNFLUTUINIITELLLTNITINUADNN FIUIARDN BATDNTIRUNNELATANNLIARAE)

IM02 ISO 9001 ISO 14001 ISO 45001 Integrated Internal Audit 2
(N9R992AARINNNE TUITLULEUI WA AQUIAAEN LAzaNTaudELazANLaansit)

IMO3  Environmental & Occupational Health and Safety Legal (NJux18&4uandeN wavenTtauNeuazaNlaensis) 1

IMO4 Risk Management System for ISO 9001 & ISO 14001 (ﬂ’]i‘]_l?m?ﬂfs’mlﬁﬂ\‘izﬁﬂmvu ISO9001 LAy ISO14001) 1

Other Management Systems §=1U1N15AANITAY 9]

e - [ew

OMO02 Requirement of ISO/IEC 17025:2017 (mmﬂmﬂmuummmﬁmi”uu ISO/IEC 17025:2017)

OM04  AS 9100:2016 Rev D Requirement (ﬁﬂﬁwummmg’miwu AS 9100:2016 Rev D) 1

8



Knowledge & Organizational Leveraging 8NgsALAIAANNIUATRNTTAULAIANG

KO01 Document Control Techniques (mmﬁﬂmamuqm@mm 1
KO02  CAR Writing Techniques and Effective Corrective Action (\ATANTTLTLI CAR Lme‘irﬁﬁLﬁuﬂ’]?LLﬁlmﬁﬁﬂ?zﬁaw%N@) 1
KOO03 Customer Complaint Management & Service Recovery (mﬁuﬁﬂ ”ﬂ'ﬁ“/ﬂ\‘lﬁﬂu@’m@lﬂﬁ”} Lme?LLﬁ’ﬂﬂ&mﬂﬁ’@lﬂﬁﬂ) 1
KO04  Formulation of Key Performance Indicator (KPI) (mﬁma%’mﬁﬁ%mmm) 1
KOO05  Effective Outsource Supplier Management (N19131199ANT94aN IR NNNEIWaNaLININLsANENIN) 1
KO06  The Making of Key Performance Indicator (n1313un3uadldginiu wazinailanisussilugans) 1
KO07  Management of Change (MOC) (ﬂﬁﬁ?‘i_l??‘w’}ﬁ‘ﬂmmﬂ?ﬂlﬂml,ﬂ@ﬂ) 1
KOO8  Risk Assessment (m'a“ﬂa?::l,ﬁumﬁwfﬁ'm) 1
KO09 Risk Management (mﬁmmmmwfﬁlm) 1
KO10  Quality Awareness (N385 193AA1LINAUATIUNIN) 2
KO11  Productivity Improvement (miﬂﬁ*uﬂgmﬁmﬁmmam) 1
KO12  Zero Defect (uusAan1snanTil seqdeidusue 1
KO13 Reduce Waste and Increases Productivity (ﬂ’]'a‘l.ﬁlummﬁm memmq@a) 1
KO14  Quality Improvement and Problems Solving in Operations Process (n9t§utlgaanuninuaznisuilafyuilunszununinisyine) 1



Knowledge & Organizational Leveraging 8NgsALAIAANNIUATRNTTAULAIANG

KO15

KO16

KO17

KO18

KO19

KO20

KO21

KO22

KO23

KO24

KO25

KO26

KO27

58 for Productivity and Quality Improvement (54 L‘f\i@mﬂ,ﬁummammzﬂi“uﬂgmmmw)
5S Audit Techniques (MARANITAIIR 54)

Kaizen Activity Organization (N19ANLIKNN9@51989ANT AeINangsu Kaizen)

Kaizen For Productivity and Cost Reduction (1651L%‘LALW@?J%’U?J@N’MLL@Z@@r#’funu)

QCC : Quality Control Circle (NANTTNNANAILANATLNIN)

Effective QCC Meeting Techniques (ATANUsEaNNgN QCC DeingN1se@nEnIn)

Ho-Ren-So: The Principles of Japanese Teamwork for Efficiency and Effectively Ho-Ren-So
(MANNNIVNNUINALISEANEN W UseBnBua uasNnmsA wugw)

TQM: Total Quality Management @%m@u??m?@mmwvlh%\imﬂ’m")

Total Productive Maintenance: TPM (N1911195N# Y3 HALLILINABNAIUIIN)

Why Why Analysis/5 Why (n133ta31eiuazuni latfoymaag Why Why Analysis/s Why)

Problem Solving Techniques and Root Cause Analysis (1nATiANT9WA LTy rILazn193LAIIEfALE)

7-QC Tools for Professional Measurement and Analysis (Pidasila 7-QC §sNIdRLAZIN AT LTL AL naNTN)

Six Sigma Implementation (N131/§11g9ANINAYE Six Sigma)

1

1

10



Knowledge & Organizational Leveraging 8NgsALAIAANNIUATRNTTAULAIANG

KO28

KO29

KO30

KO31

KO32

KO33

KO34

KO35

KO36

KO37

KO38

KO39

KO40

Action Plan Techniques ((MAUANT9AMUNLNUENTLTLIR)
Continual Improvement in Management Systems (mﬁﬂi“uﬂgth\wifaLﬁ@ﬂuizuuﬁmﬁmm@)
PDCA : Principles For Efficient Work With Good Result (PDCA : #ann15189n199 9 U Ls2@nsn )

Effective Communication for Professional Teamwork (N174221788198132@n3n 1 niNan1919uLlunuasinaliaandn)

Project Management (N191511131A99N19)

Business and Organizational Strategy Planning (N13219LKWa9ANST LL@&ﬂ@ﬂWﬁ%’Nﬁq?ﬁ@)
The Balanced Scorecard: BSC (Mﬁﬂﬂ’]?ﬂ?‘w}?’ﬂ\‘]ﬂrﬂi‘LL‘LI‘LI‘]EII’J‘M’m’]'j‘)

The Modern Business and Organization (ﬂ\iﬂrﬂ?ﬁqiﬁ@ﬂﬂlm\i)

Effectiveness Small Group Activity (N15A7tH1NANIIN SGA 8inaN1lsednsnn)
Efficient Project Management (N1913113tA59n190819NUs2@n5n W)

Effective Responsibility Delegation (m:‘mwmﬂmizuﬁﬁﬁﬂﬂwﬁﬂszawﬁm)
Management of Change (MOC) (ﬂﬂ?U?W]ﬂ‘ﬂ’]‘iLﬂ?llﬁuLLﬂ@\‘l)

The Making of Smart KPI (N139a45799nqUsvasAlazitvuneasnegiyaain)

1

1

11



Knowledge & Organizational Leveraging 8NgsALAIAANNIUATRNTTAULAIANG

KO41

KO42

KO43

KO44

KO45

KO46

KO47

KO48

KO49

KOS50

KO51

KOS52

LEAN Techniques for Cost Reduction (.ATANNIAARUYUAINANNITAY)

Finding and The Value-Added (ﬂ’]ﬁ‘LL’ZﬁNW]S;IJ@ﬁ’]LWS\I)

Change The Routine Value-Added Work (n13a3193ap1liau1lszan)

Data Analysis for Efficiency Improvement (ﬂﬂﬁ‘?lLﬂ’j‘ﬂt‘iﬂr{l/m;l]@Lﬁ’ﬂLﬁNﬂi‘zaﬂgﬂ’]Wﬂ’]iﬁN’m)

The Use of Information to Nurture Innovation (ﬂ’]ﬂ‘]’ﬁ?’ﬂﬁ;{@Lﬁﬂm"’ﬁﬂm?ﬂ?ﬂm\i’])

Effective Decision-Making by Information (ﬂﬂiﬁmau%ﬁgﬂﬁmimﬂﬁ’ﬂyj@)

Creating Benefits from Change (mm%’wmm’ﬂ?:Tmﬁmnmﬂﬂ?ilﬂuuﬂm)

SWOT Base for Organizational and Business Development (N3 ldnannis SWOT L‘ﬁ@mﬁ‘ﬁmuﬂmﬂrﬂ?LL@::ﬁ;‘iﬁ@)
The Making of Smart KPI (N193R&3199913v89Auaz i uuIeaingnn2am)

Operation Control (N13A9UANNNILLRNNT)

Corrective and Preventive Actions (ﬂ’]ﬁ‘LLfﬂ?J LL@zﬂ@Nﬁu)

Collaborative Networking for Teamwork (N1385191A389N8LNaN1TNN91LTUNN)

1

1

12



Knowledge & Organizational Leveraging 8NgsALAIAANNSUATRNTTAUSAIANS

KO54  RoHS and REACH mimmummulﬂﬂu

13



HRO1  Train The Trainer (N194113NENTNAANTN)
HRO2  Excellence Leadership ({uTuLa)
HRO3  Professional Supervisor (N1IWRUNYINEEHINEN91)

HR0O4  Mindset Development for Managers (N3WRIULUIAAZINSLEAANNT)

a

HRO5  The Never-end for Managers (N133¢1u37 @ ugaa044dnN19)

HR0O6  Building The Company Ownership Mindset (N78519amg15nANLTAN 189 uL3Em)

HRO7  Effective Communication for Leadership (ma‘?qla@ﬂi@ﬂ'ﬂqﬁﬂazﬁw%mwﬁmé‘“u;;’Jjﬁﬁ)

HR08  Problem Solving and Decision-Making Techniques for Supervisors (inatAN17uA ltTumuaznsingulaaasinniie)
HRO09 Techniques for Effective OJT ((NARANITARUINULLL OJT)

HR10  Effective Teamwork (N1391911lunuasinaililsz@nanin)

HR11  Effective Communication for Professional Teamwork (nN3daansatinaiitlss@nanimiianisinaiufinatnaiiaadn)
HR12  Creative and Critical Thinking for Manager (N13AA88NINATINZLAZES194TTARNTLERANT)

a

HR13  Innovation Creation for Manager (4519135N33N&1UILLAANNST)

a



HR14

HR15

HR16

HR17

HR18

HR19

HR20

HR21

HR22

HR23

HR24

HR25

Analytical and Systematic Thinking (N13AALTNALAIIZHUALLTNTELIL)

Smart Work with Analytical Thinking (N394 UBENNENTYRANAAILNNELNNTARILATIZY)

Effective Task Management Techniques ((nATAN1I9AN19 UBENIHLTLENENN)

Personal Data Protection Act: PDPA (N13a1un1711aanAaaiu w.5.1. ANATENTR3adIULAAR)

Improving Efficiency by Emotional Quotient (N139m11 EQ WaLNNLs2@nann)

Search for Expertise Excellent (mmmmmmEmmaﬁtﬁu@ﬁ)

Professional Presentation Skills (YNN344 14a88N9Naa1TN)

Building Negotiation Skills (n1325199in& lun19618384)

Service Mind (N13U3N15A921A)

The Art of Increasing Customer Satisfaction (Aatlznsifisipanuitenelalsiiugnan)
Work Life Balance (mm%’ﬂmu@M@qmuum?ﬁm)

Change Awareness General Employee (Aang@1iinanuniseasnsunilasuilasdiuiuniinaiwiall)

15



Human Resource Empowerment 89AA1INZANUNNSWRIUILANING

HR26

HR27

HR28

HR29

HR30

Professionalism (Wmmﬂuﬁﬂﬂﬁw)
The Manager, Series 1 "Empowering* (LNT9a81993 M9 )
The Manager, Series 2 " Effective Managers* (ﬂuﬂﬁi’]\wﬁ’mm?)

The Manager, Series 3 "Job Instruction" (A2UALADUIL )

Writing Business e-mail in English (N191@lsudinagsnaunimndanns)

1

1
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E-mail: admin@nntcorporation.com
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